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Abstract

Objective of this study is to determine the preference of department, education and
management abilities of students of business management department and shed light on
the studies carried out on this area. For emotions of the uneasiness toward future and worry,
observed in the students, who study business management, to become visible, being embodied,
and be able to be analyzed, such astudy was needed. For this aim, among the students of
business management department, survey study was carried out and some expressions and
questions were raised to them toward demography, selection of department, and education
in the department. The data obtained in the study were subjected to competence analysis
and their means and standard deviations were calculated and, interpreting them, the
factors of the students of business management department in selecting this department
and their managerial tendencies and expectations were tried to be measured. Although the
scope of the studyis the students of business management department in Turkey, especially
the students of Business Management Department, Usak University, were taken as universe
and sample was selected among from this universe. At the end of assessment, it was seen
that the students were basically satisfied with studyingin this department but not strongly;
that they moderately had the self-confidence to thoroughly perform profession of business
management; and that they were managerially in tendency of managing public enterprise.
The study consists of the section of theory and application. It is expected that the study
sheds light on the studies of business management, which will be further carried out.

Keywords: management, managerial tendencies, business management department

1. INTRODUCTION

Together with history of humanity, since the first times, profession of business management
has existed and undertaken an important duty. In the early 19t century, the science of
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business management has begun to develop in the scientific meaning and it has been
begun to be given education aboutit in universities.

In educational institutes of today, the courses about business management are given under
the various names such as general business, information of business enterprise, and
business management (Arslan, 2011).

Business management is a business area including the works of arrangement and
management of private or public workplaces. However, there are some business
management principles all of these workplaces apply and are based on to carry out a
certain work. These are brought togetherand form the basic rules of scientific area called
“business management”.

Business is a system combining production factors in within itself in a compatible way. With
another approach, business is an economic unit, in which the trio of natural resources, labor,
and capital are brought together in a certain order and a certain rate. In the light of these
explanations and in a general approach, it is possible to define business as an organization
being in active for producing or marketing economic goods and services in order to meet
the needs of people, bringing together production factors in a compatible way (Tuncer,
2011:23).

Business also has to perform many functions to be able to produce(Saruhan, Oztiirk, & v.d.,
2013).Business managers face with a difficult task like making suitable both their own
management styles and the structure of organization they manage and functional process
in this structure for changing competitive conditions (Kocel, 2010).

The organizations producing goods and services tomeethuman needsare called business.
Business management departments giving education at undergraduate level, whose numbers
are more than 450, aims at raising the business managers of the globalizing world.
Business management departments targets on raising the managers and specialists, who will
work in the accounting, finance, production, personnel, marketing, sale, administrative works
departments and other departments of national and international businesses, which form
the most important units of economy.

Emotions are crucial for humans in terms of to regulate the opinions, judgement and decision
making (Boz et al., 2016:373; Ko¢ and Boz, 2014; Ozen, Geng and Kaya, 2014 ). For emotions of
the uneasiness toward future and worry, observed in the students, who study business
management, to become visible, being embodied, and be able to be analyzed, such a study
was needed.

In the literature view, carried out on this subject, there are also some studies on
marketing perceptions of the students studying in vocational high schools(0zsoy,Gelibolu,
2010).

In addition, perception study regarding unethical behaviors, related to accounting profession,
carried out on the students of accounting department can also be mentioned about (Kurnaz-
Gilimius, 2010:157-174). The subject of social perception in vocational education is another
area, which were studied on this subject (Taspinar, 2014).

Again, about the attitudes and competence levels of the students of business department
toward information technologies, studies were carried out on the students of business
management (Seyrek, 2010). There are also some studies on entrepreneurship
(Kilic,Keklik,Calis,2012). Another study was also carried out on the tendency of
entrepreneurship (Bilge,Bal,2012). In order to learn the thoughts and tendencies of the
students, some studies were carried out on institutional social responsibility
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(Ozalp,Tonus,Sarikaya, 2008). Again, about the preferences and tendencies of students,
some studies were also carried out(Kustepeli, Glilcan, 2002).

It is possible to state that there is a niche toward the preferences, tendencies, and
competence of the students of business management.

2. AIM AND METHOD OF THE STUDY

Hypothesis in the Study; The students of business management finds this as a difficult
department. They want to manage private businesses, not public businesses and they do
not view themselves as competent about managing a business.

With the study, it was aimed to measure the approaches of business management profession
of the students studyingin Business Management Department of Faculty of Economics and
Administrative Science, Usak University; whether or not they make conscious preference;
their thoughts about difficulty; what kind of business they imagine to manage; and whether
or not they have enough course. In addition, it was aimed to measure whether or not they
feel themselves happy with their professions and their competence performance.
Furthermore, albeit sample and universe are the students studyingin Business Management
Department of Faculty of Economics and Administrative Science, Usak University, it is
considered that this will be a study, which can give an idea but limited about all of students
of business management.

In 2004, 720 students of business department enrolled to Business Management Department
of Faculty of Economics and Administrative Sciences, Usak University were taken as universe.
230 out of 720 students, answering survey questions, formed sample. It is expected that 230
students give the appropriate and valid idea. It may be expected that this universe forms
an idea about the students of business management department.

In the survey, used in the study, atotal of 20 expressions, which consist of 12 expressions
asked by Likert Scale with 1-5 points; 4 verbal profession questions, and 4 personal
expressions, were raised From these expressions, answers were demanded, which were
scaled as 1- Definitely No, 2 -No, 3 -1 am indecisive, 4 - Yes, and 5 - Definitely no.

3. FINDINGS

Table 1: Numerical Results

Female [Male Total
A total number of the students of Business
Management Department participated in 158 72 230
the survey
The mean marks of all students
participated in the survey, according to 4| 2,53 2,31 2,46

point grading system.

The mean value of number of course the
students participating in survey could not| 2,19 2,83 2,43
pass in one time

Table 2: The classes, in which the students participating in the survey

Freshman 13

Sophomore 40
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Junior 67
Senior 98
Those studying for more than four years 12
Total 230

When reliability analysis is carried out, it is seen that reliability is considerably high
with 0.665. Since all questions serve this reliability, result ofall of it can be taken. It is seen
that anything of them is not excluded.

Table 3: Reliability Analysis

Cronbach's Alpha Based
Cronbach's Alpha ronbachs .p a based on N of Items
Standardized Items
0,859 0,865 13

Hotelling's t-squared test clearly shows that the competency of sample (230 students)
belonging to the selected universe (the active students in business management 230 students
department of FEAS, Usak University is smaller than 0.05. There are some incomplete answers
in some questions, 218 students were included in the test.

Table 4: Analysis of Competence of Sample

Hotelling's T-Squared Test

Hotelling's T-Squared F df1l df2 Sig

77,192 19,036 4 218 ,000

4. THE QUESTION ON THE PREFERENCE OF THE PROFESSION OF BUSINESS
MANAGEMENT, DIFFICULTY, AND PERCEPTION OF COURSE ADEQUACY

Table 5. The data belonging to the answers given to the expressions related to the
preference of the profession of business management, difficulty, and perception of course

adequacy.
Variables Observation | Mean Deviation
Fortunately, Ihave selected business 228 3,30 1,07
management department
[ have consciously preferred business 228 3,21 1,34

management department
I can recommend business

management department those 228 3,18 1,26
wanting to prefer
As 1 receive education in the school, 228 3,24 117

I consider that selecting business
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management department isa proper
preference

Business management department I
have preferred overlaps with the
department [ have already imagine

2,75

228 1,16

There are  some unnecessary
courses among the courses of 228 3,93
business management department
We are being engaged in the
courses, which are not toward 228 3,89
application after graduation

The number of courses, which will
facilitate me to adapt to business 228 4,58
life, should be increased.

Among the courses of business
management department, I consider
that there are a lot courses from
another domains.

Business = management includes
different kind of difficulties.

Itis difficult to become manager in a
business

Business management needs more
effort compared to the other 228 4,19
professions.

Profession of business management
may generally force me.

1,20

1,32

1,09

228 3,52 1,30

228 4,19 0,87
1,10

228 4,08

0,93

228 3,11 1,20

4.1 Fortunately, Ihave selected business management department

The mean value of 238 data actualized as 3.30 and the value of standard deviation is 1.
073756. Since it is small, we can mention about that the values close to the mean are
ample. We can understand that the students answered the premise “Fortunately, I have
selected business management department” in the form of “almost yes” butincluding slight
indecisiveness and that they are relatively satisfied with selecting the department.

4.1have consciously preferred business management department

Again, the mean value of 228 data actualized as 3.31 and the value of standard deviation as
1.342557 and we can mention about that the values close to the mean are ample. We can
understand that the students answered the premise “I have consciously preferred business
management department” in the form of “almost yes” but including slight indecisiveness and
that they are relatively satisfied with selecting the department.

4.31 can recommend business management department those wanting to prefer

The mean value of 228 data actualized as 3.18 and the value of standard deviation as 1.
262859. In the answers given to this question, we can mention about that diffusion is
slight and the values close to the mean are ample. We can understand that the students
answered the premise “I can recommend business management department those
wanting to prefer” in the form of “almost yes” but including slight indecisiveness and that
they made a recommendation thatare not strong to those desiring to prefer the department.
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4.4 As 1 receive education in the school, I consider thatselecting business management
department is a proper preference

The mean value of 228 data actualized as 3.24 and the value of standard deviation as 1.
179756. Since the value of standard deviation, we can mention about that diffusion is
slight and the values close to the mean are ample. We can understand that the students
answered the premise “As I receive education in the school, I consider that selecting
business management department is a proper preference” in the form of “almost yes” but
they were not so sure about preferring the department.

4.5 Business management department I have preferred overlaps with the departmentI
have already imagine

The mean value of 228 data actualized as 2.75. In the answers given to question asked to
measure a subject in the same group, it is seenthat thevalue of standard deviation is small
and, hence, the values notfar to the mean are ample. It is possible to understand that the
students gave an answer to the premise “Business management department I have
preferred overlaps with the department I have already imagine close to indecisive buta
few group of students found the department close to their imaginations.

4.6 There are some unnecessary courses among the courses of business management
department

As aresult, in this question, in which the mean value is 3.93 and standard deviation, 1.2,
the students agreed with the view that there are unnecessary course in business
management department. It is seen that the range of different views is narrow. The
comment that all courses of business management department are not consisted of the
necessary courses stands out.

4.7 We are being engaged in the courses, which are not toward application after
graduation

In this question, in which the mean of answers is 3.89 and standard deviation is 1.32, it is
seen that there are relatively different views and the students gave answers very close to
the answer “I agree with it”. The view that the courses, which will not work in their
professional lives, takes time stands out. Standard deviation shows the effect of relatively
different views.

4.8 The number of courses, which will facilitate me to adapt to business life, should
be increased.

This question that receives the highest score in this section actualized very close to the
answer. In the question, in which the mean point is 4.58, since standard deviation is relatively
low as 1.09, it can be mentioned about that those having the different ideas is less. The
majority is collected around the view that “l definitely agree with it” . Quite important
majority of the students demand that the number of courses that will easily provide to adapt
to the business life to be increased.

4.9 Among the courses of business management department, I consider that there are
alot courses from another domain (economics, finance, etc.).
In this question, in which the meanvalueis 3.52 and standard deviation is 1.30, the significant

majority of the students declared anidea between “I have no idea” and “I agree with it”. When
regarded to standard deviation, it attract attention that those having relatively different
view are more. With these results, it is possible to be able to understand that the students
receive courses from the other domains butless and the perception that there are some
courses in the amount attracting attention of the students.
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4.10 Business management includes different kind of difficulties

When considered that the mean values of answers are 4.19 and standard deviation is
considerably low, the very significant section of the students answered the premise that
“Business management includes different kind of difficulties” with a mean value more
than “yes” and toward “definitely yes”. Based on this, we can say that the students of
business management are aware of that the profession of business management includes
difficulties more than one.

4.11 It is difficult to become manager in a business.

The mean value of the answers given to the question asked to measure the difficulty of
becoming manager actualized as 4.08 i.e. a slight more than “yes” answers. Since standard
deviation is also low, we can say that the significant majority of the students thought
of that becoming manager in businessesis difficult and that they areaware of difficulty.

4.12 Business management needs more effort compared to the other professions.
When considered that the mean values of answers are 4.19 and standard deviation is
considerably low, the very significant section of the students answered the premise that
“Business management needs more effort compared to the other professions”. with a
mean value more than “yes” and toward “definitely yes”. Based on this, we can say that the
students of business management are aware of that the profession of business management
needs more effort compared to most of the other profession.

4.13 Profession of business management may generally force me

When considered that the mean values of answers are 3.11 and standard deviation is
considerably low, the very significant section of the students answered the premise that
“Profession of business management may generally force me “ with a mean value more
than “indecisive ” and toward “yes”. Based on this, we can say that the students of business
management are indecisive about that the profession of business management individually
force them; that they donot put more idea about this subject but perceive that they
can be slightly forced.

5. THE QUESTIONS ABOUT WHICH BUSINESS THEY IMAGINE TO MANAGE

Table 6: Numerical data and comments related to the answers belonging to the expression of
sort of business theyimagine to manage.

When managing a
business is under [ want to I C.aﬂ m.aﬂage I consider thatitis
consideration, ) this business i
which sort of mar.lage this | with pleasure ea_51er tc.) manage
) business this business
business comes
to your mind?
Frequency
Hotel Business 9 16 18 14
Public Business 62 57 49 51
Production
et 45 65 46 18
Business
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Store Business 18 24 26 43
s s w | 2
Wagqf Business 5 14 13 15
TOTAL 157 212 207 195
Percentages

Hotel Business 5,73 7,5 8,696 7,2
Public Business 39,5 27 23,67 26
gii?ﬁfst;on 28,7 31 22,22 9,2
Store Business 11,5 11 12,56 22
gzgsz;isonal 11,5 17 26,57 28
Wagqf Business 3,18 6,6 6,28 7,7

100 100 100 100

Table 7: General Frequency of the businesses the female and male students prefer.

Female Male
Hotel Business 57 57
Public Business 219 217
Production Business 172 171
Store Business 111 171
Recreational Business 163 161
Wagqgf Business 47 47

When generally regarded to, itis seen that the students consider to manage public business
and can prefer. The highest frequency does not differentiates among the females and males.
We see that the businesses wanted to be managed according to the gender are not different.
The highest frequency are for public businessin both females and males.
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5.1 When managing a business is under consideration, which sort of business comes
to your mind?

62 of a total of 157 answers given to this question are in the direction of public business.
The answer of public business is 39.5% as percentage. From this result, it is possible
to understand that when management is under consideration, the first business coming
into mind of the students of business managementis public business. It can be considered
that [ the factors being effective] in realization of this result, just as they may be that
the students of business management view public sector as secure and riskless, may be
giving mostly examples from public sector during courses. .

The highest second answer given to this question with its frequency of 45 and the rate of
28.7%, production business. A significant section of the students also view production
business as manageable .

In this question, that there is not any answer more than 50% cones into mind that the
students of business management can make the duties of management with the small
differences.

5.2 I want to manage this business.

65 of 157 people and 31% as the rate answered this question as production business. That
the highest score is production business shows that the sortof business the students will
want to manage is production business. We can understand that when regarded to that
the students aspire for management with a desire, they are courageous for this sector.
The highest second score is public business with 57 people and arate if 27%. It is seen
that the students most want to manage public business, following production business.

5.3 I can manage this business with pleasure.

The answer, which has the highest score, given to the question that “I can manage this
business with pleasure” is recreational business with 55 people and arate of 26.57%. The
students consider that managing recreational businesses may be enjoyable. But, although
the rate is the highest, due to the thatit is very close tothe other options and that it has
arate of quarter, we can consider that ananswer can be given just as the students are
not so sure about it and that managing with pleasure may be valid for all businesses.

5.4 I consider thatitis easier to manage this business

The answer, which has the highest score, givento the question that“l consider thatitis
easier to manage this business” is recreational business, which is quite close to the rate
of answer given to the question that “I can manage this business with pleasure”, with
54 people and a rate of 28%. The students consider that managing recreational businesses
is easier. But, although this is the highest like rate of answer to the question that “I
can manage this business with pleasure”, due to thefact thatit is very close to the
other options and that it has arate of quarter, we can consider that and an answer can be
given just as the students are not so sure about it and that managing with pleasure may
be valid for all businesses.

That the rates of answers given to the questions of “I consider that it is easier to
manage this business” and “I can manage this business with pleasure” are very close
to each other make think that the concepts of managing with pleasure and easiness
of managing are considered together and connected.

6. CONCLUSION
In 2014, in this survey study we carried out on the students of business management

department of FEAS, Usak University, we attempted to acquire the tendencies of preferring
business management departmentand becoming manager, and competence of education.
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of the students. 2 of 3 expression group consisted of 5-point Likert Scale. 1 group of
question was of sort requiring verbal answer, in which the students are asked about
the sorts of business they imagine to manage. When evaluating these two groups of
expression, standard deviation, mean, reliability, and sample competences are regarded to.
The last group of question requiring were evaluated through percentage and number
of answer.

In evaluation, itis seen that the female students became more successful compared to
the male students from the aspect of mean of course marksand courses they cannot pass
in one time

The first group of questions consisted of the questions of “1- Fortunately, Ihave selected
business management department”, “2- I have consciously preferred business management
department”, “3 -1 can recommend business management department those wanting to
prefer” , and “4 - Business management department [ have preferred overlaps with the
departmentl have already imagine”. The general mean of answers given to these questions
actualized as 3.136. According to Likert Scale, since “1 - Definitely No, 2 -No,” 3 -1 am
indecisive, 4 - Yes,and 5 - Definitely no” are scaled, itis possible to evaluate this asan
answer that is not very clear like “l am indecisive yet 1 am satisfied”. In addition, that
standard deviation belonging to these answers actualizes as 1.203 on average shows that
answers are quite close to the mean value. From this result, it is possible to understand
that the students are in the position of satisfaction that is slightly higher than
indecisiveness and that their expectations are hardly met.

The second group of question is about the perception of difficulty of business management.
In this group, 3 questions were asked as “1 - Business management includes different kind
of difficulties.”, “2 - Itis difficult to become manager in abusiness”, “3 - Business management
needs more effort compared to the other professions.”. The answers were scaled according
to Likert Scaleas “1- Definitely No, 2 -No, 3 -1 am indecisive, 4 - Yes, and 5 - Definitely no”
The mean value belonging to this group of question actualized as 4.153. This result
actualized higher than “Yes”. With moving from here, it is possible to reach the result
that the students generally perceived the profession of business management as a difficult
profession. In addition, since standard deviation of these results actualized as 0.973,
which is relatively low, itisalso to conclude that almost all results are close to the mean
value. It can be stated that the profession of business management is perceived by the
students as a difficult profession. The third group of questions is related to the competence
perception of the courses of business management department. The students answered
these group of questions as a mean of answer in the way that they want for the
courses facilitating to adapt business life to be increased.

There are 4 questions in 4th group.. These are: “1- When managing a business is under
consideration, which sort of business comes to your mind? “, “2-I want to manage this
business”, “3 -1 can manage this business with pleasure”, “4 -1 consider that it is easier to
manage this business”. In this group of question, it stands out that when managing is under
consideration, the first business coming to mind is public business; that the business they
want to manage is production business; the business that they consider that managing is
easy and enjoyable is recreational business. It was seen that there is no difference in terms

of business preference between the female and male students.

In the light of these aims, some suggestions such as thatit is necessary to give more
example from the application; that despite difficulties of profession of business management,
probability to become successful is high in proportion with working; and that itis necessary
to guide about becoming more successful in the favorite professions can be made to the
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students of business management. Beside this, it is useful to express that itis also necessary
to increase the satisfaction level of the students and eliminate perception of difficulty.

When we regard to the conclusion obtained from the study, it revealed that the female
students were more successful compared to the female students; that the students want
to manage public business the most; that they consider that in business management
department, there is mostly need for the courses toward application in business
management departments. In addition, while itis expected that managing a business for
the students of business management is very easy, sample reported more view about
difficulty of managing a business.
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